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S U P P O R T  A G R E E M E N T
CUSTOMER NAME:

COMPANY:

PHONE:

EMAIL:

*Harvest labs, Rate Controller 2000 and other hardware not connected to a display are not included. All customers who do not carry a Stotz Equipment 
Precision Ag Service Agreement will be billed at the normal hourly shop rate for service calls provided by the Precision Ag Department. On-farm prices are
only for service calls provided by the Precision Ag Department, and do not cover service calls performed by the service technicians to calibrate, adjust, fix 
hardware issues, further diagnose Precision Ag issues, etc. All hardware-related issues will be taken care of by the service department, repairs will be 
charged at the normal hourly rate charged by the service department. Examples of hardware-related issues include, but are not limited to, broken wiring 
harness, failed sensors (moisture, mass flow, flow meter, steering sensor, etc.).

Operation Center account 
verification

In-store software updates 
(customer must bring in their 

equipment)

Access to all in-store AMS 
training

 Unlimited Remote Display 
Access sessions (Requires 
JDLink and 2630 or Gen 4 

Display)

Exclusive email alerts on latest 
product information

Unlimited access to dealer 
support via phone, text or email

Detailed breakdown of 
software updates and new 

features

6LOYHU

INCLUDES EVERYTHING IN THE 
SILVER LEVEL, PLUS:

One trip per year to customers 
location for software updates

One at-farm training for 
customer and employees on any 

AMS topic or issue

Gold 

INCLUDES EVERYTHING IN THE 
SILVER & GOLD LEVEL, PLUS:

One additional trip (two trips 
total) per year to customers 

location for software updates*

10% Discount on Precision Ag 
specialist labor

Platinum

A l l  S e r v i c e  P l a n s  H a v e  a  L i m i t  o f  1 0  U n i t s
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YOUR PERSONAL
ACCOUNT MANAGER

YOUR PERSONAL
PRECISION AG TECH

F R O M  -  A C C O U N T  M A N A G E R
Stotz Equipment is committed to providing our customers with the service and support needed 
to maximize the use of their Precision Ag equipment and keeping our customers on the leading 
edge of John Deere’s Precision Ag Technology.

With thanks,

@StotzEquipment @StotzEquipment stotzequipment.com



C U S T O M E R  A U T H O R I Z E D  P A R T Y :

P R I N T  L E G A L  B U S I N E S S  N A M E

P R I N T  N A M E

S I G N A T U R E

M A I L I N G  A D D R E S S

E M A I L

D A T E

S T O T Z  E Q U I P M E N T

P R I N T  N A M E  ( A C C O U N T  M A N A G E R ) D A T E

S I G N A T U R E

S T A N D A R D  T E R M S  A N D  C O N D I T I O N I N G

ACCEPTANCE: These Terms and Conditions are hereby incorporated in and made a part of the Precision Agricultural Support Agreement between Stotz Equipment ("Supplier") and Customer to which these Terms and Conditions are 
attached (the "Agreement").

TERM: The Agreement shall automatically renew on January 1st following the Effective Date. The Agreement shall automatically renew thereafter for successive one-year periods unless Customer provides notice to
Supplier that it elects not to renew. Such notice shall be provided no later than one month prior to each expiration date.

TERMINATION: Customer may, by written notice to Supplier, terminate the Agreement at any time. Upon such termination. Upon such termination, Customer shall be liable to Supplier for payment for services completed prior to the 
date of termination. Supplier may, by written notice to Customer, terminate the Agreement at any time for any reason. In such an event, Customer shall be entitled to the return of any payments received by Supplier for services not 
rendered to Customer.

CONFIDENTIALITY: Supplier shall keep all proprietary and confidential information received from Customer in confidence and agrees not to use such information or disclose such information to any other persons except as may be 
reasonably necessary in connection with the services to be provided pursuant to the Agreement Supplier shall not publicize Customer's name or the existence or terms of the Agreement without the prior written consent of Customer. 
Customer shall keep all proprietary and confidential information received from Supplier in confidence and agrees not to use such information or disclose such information to any other persons. This provision shall survive any 
termination of the Agreement.

SUPPLIER WARRANTIES: Supplier shall perform all services hereunder in a professional, competent and reasonably expeditious manner and in compliance with all applicable laws. Supplier makes no warranty express or implied. 
Fertility, crop protection, and crop yield, among other factors, may be affected by weather conditions, natural disasters, acts of Cod, and other events beyond Supplier's control. Customer acknowledges and agrees that Supplier does 
not guarantee any specific result from the utilization of Supplier services, including any specific fertility, crop protection, or crop yield.

THIRD-PARTY BENEFICIARIES: There are no third-party beneficiaries to the Agreement and the provisions of the Agreement shall not create any legal or equitable right, remedy or claim enforceable by any person other than the parties 
hereto and their permitted successors and assigns.

ELECTRONIC TRANSMISSIONS: The Agreement may be executed in counterpart�and any signature page of the Agreement delivered by email, facsimile or Rther electronic format (including "pdf" or "tiff� format� shall be effective as 
delivery�Rf a manually executed counterpart Rf the Agreement�

MISCELLANEOUS: The Agreement expresses the entire agreement between the parties concerning the subject matter hereof and supersedes any prior or contemporaneous written or oral agreement. The Agreement may be amended 
only by the issuance of an addendum executed by both parties. Supplier may assign or subcontract the Agreement or the services to be performed hereunder to an affiliate without the prior consent of Customer. The Agreement shall 
be governed by the laws of the State of Arizona.

E F F E C T I V E
D A T E * :

N U M B E R  
O F  S Y S T E M S :

P R I C E :

* I N  W I T N E S S  W H E R E O F ,  the parties hereto have caused this Agreement to be executed and effective as of the Effective Date written above.

The Agreement shall automatically renew on January 1st following the Effective Date. The Agreement shall automatically renew at the then-current program pricing thereafter for successive one-year periods unless 
Customer provides notice to Supplier that it elects not to renew. Such notice shall be provided no later than one month prior to each expiration date.

P A C K A G E
S E L E C T E D : S I L V E R : G O L D : P L AT I N U M :

@StotzEquipment @StotzEquipment stotzequipment.com
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